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Fixing the View>Print Size Command

I've been frustrated that Photoshop’s View>Print Size command isn’t accurate, so when | had some
face time with the programmers, | begged them to remove the faulty feature (which doesn’t show
images at the correct size) or fix it to make it accurate...l discovered that they partially fixed things.

rab a ruler (the real thing) and
G open any image in Photoshop.

Make sure that your Rulers
are turned on (View>Rulers), choose
View>Print Size, and then View>Show
Rulers. Now, hold your trusty ruler up
to the screen and I'll bet the ruler on-
screen and the one in your hand don’t
match. If Print Size did what it was
designed to do, then the two would
match and you'd see an accurate view
of what size your image would be
when printed.
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The two rulers don’t match because
Photoshop makes an assumption
about your computer that hasn’t been
true for more than a decade! When
the Macintosh was first introduced, it
had a built-in screen that displayed
the number of pixels, which was fixed
at 72 pixels in each linear inch (ppi).
Photoshop assumes that bit of infor-
mation is still true, even though you'd
be hard-pressed to find a machine today
(Mac or Windows) with a resolution of
72 ppi. Let's figure out the true resolu-
tion of your display; then we'll show
you how to get an accurate print-size
view of your images.

Start by choosing File>New. Set
the Width to 1 inch and the resolu-
tion to 72 ppi (the height and other
settings don’t matter in this case), and

click OK. Next, choose View>Actual
Pixels and if your rulers aren’t visible,
choose View>Rulers. To determine
the actual resolution of your display,
hold a physical ruler up to your screen
and adjust the percentage setting
shown in the lower left of the docu-
ment window until the onscreen ruler
matches the real one. To adjust the
percentage, just click on it, type in a
new value, and then press Shift-Return
(PC: Shift-Enter). Shift-Return/Enter
keeps the percentage highlighted so
that you can quickly change the set-
ting multiple times.

Once the two rulers match, grab
a calculator and multiply the new
percentage by 72. In our example,
it's 173%, so that would be 1.73x72=
124.56. The number you get is the pre-
cise resolution of your specific screen
in pixels/inch (every screen will have
a slightly different resolution, even if
the model and brand are identical). To
check it out, create a new document
that’s 1" wide and has the same resolu-
tion as your screen (124.56 ppi in our
example). Next, choose View>Actual
Pixels and measure it onscreen with a
physical ruler. If it's not 1" wide, then
calculate your screen resolution again.
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Now let’s use Photoshop to display
all of our documents correctly in Print

Size view. Choose Photoshop>Prefer-
ences>Units & Rulers, set the Screen
Resolution setting to what we calcu-
lated above (124.56 in our case), and
then click OK. Now, open any image
and choose View>Print Size to see if
it's accurate. Compare the onscreen
ruler to your physical ruler and...wait
a minute, it hasn't improved.

But, with that same document
open, click on the Zoom tool in the
Toolbox and click on the Print Size
button that appears in the Options
Bar. That should cause your image to
be displayed correctly!
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That's right, there are actually two
Print Size commands in Photoshop.
They should work the same, but they
don’t: The one in the View menu
always assumes your screen has a
resolution of 72 ppi, while the Zoom
tool’s Option Bar uses the Screen
Resolution setting in Preferences to
determine the true resolution of
your screen—therefore displaying
images accurately. So, once you have
everything set up properly, just ignore
the View>Print Size command and
instead, always use the Zoom Print
Size button. &
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